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MARKETING AUTOMATION

POINT OF DEPARTURE: CLV & ARPU KPIs




ONBOARDING GO CUSTOMERS -
THROUGH A MIX OF E-MAILS, POSTS &

[=1:]
[ ]

GO O-dep > depCount-incr  Live

Series

Overview

1,086
Started

First-seen.at erstattet
med registered-at
Affiliation 9 er ikke
nadvendig
User-1D-without-hypen er

4  ENTRY RULES

Reg < 2 dage + Rofus

1.086 MATCHED

ETABLER EN SORTING HAT

] —

80% +

5% 40%

Finished Disengaged

580 FINISHEDT‘MIIING -
WHEN DELIVERED

Dag0 velkommen ALLE 50
spins fra 4/5 20 (Copy)

@ Wait up to 30d

9%

Series goal hit

4 RULES
ncreased
TR TG 1 NLO > 1+ DepCount =0

&= WHEN MATCHED = Undiader ‘ver o a

dage’ her, ide. .~
udsendes | det gjeblik NL
© Try to match for 30d =1
235 MATCHED v @ :

DAG

Ide at opdatere med link
direkte tilNL > 1
omradet? DONE 10/5-21

EMAIL

Dagl velkommen - 100 kr.
bonus (ny) (Copy)

26| SUCCESSFULLY SENT w

POST: ONLINE

13/5: Link er zndret fra
https:/fwww.casinogo.di/T

i B Tow

hitps:/fwww.casinogo.divs
; Tour 1

© Wait up to 30d

34 RECEIVED w

02/07/2021

Last edited 5 days ago by @& Charlotte

Goal er =ndret il Dep-

HEN SENT —————

E-MAIL

4 RULES

DepCount still 0

&= WHEN MATCHED

@ Try to match for 30d

194 MATCHEDTv
WHEN PASSED

o WAt

Vent 5 dage

206 FINISHED WAITING +

13/5 Tour 2 er tilfgjet og
link sat ti
https://www.casinogo.dk/a
utm_source=nyhedsbrev&
‘ »

@ 2 month ago

More = Show settings

Pause m

EMaIL

Dag7 ny reg. (opdateret
marts 2021) (Copy)

192 SUCCESSFULLY SENT

8 Tow

Tour 2

© Wait up 1o 30d

29 RECEIVED w




ONBOARDING GO CUSTOMERS -

How are messages of this Series performing?
Al Tours Emails Posts
Message Sender Sent Message goal
3 8 Tour2 Tim 29 28%
1] = GO O-dep > depCount-incr Lie
& Tourl Tim 35 34%
=) Series 1,086 5% 40% 9%
Overview Started Finished Disengaged Series goal hit & Dag7 ny reg. (opdateret marts 2021) (Copy) @ casinoso 192 1%
. & Daglvelkommen - 100 kr. bonus (ny) (Coj i 7 %
, S e g (ny) (Copy) @ casinoso 2 15%
med registered-at CasinoGo
Affiliation 9 er ikke :
a% nadvendig o WAIT B Dag0 velkommen ALLE 50 spins fra 4/5 20 (Copy) " CasinoGo 513 70%
User-ID-without-hypen er 3 dage
med =
°: dage’ her, ide —
2 months age udsendes i det gjeblik NL

=1 @ Try to match for 30d

TIL CASINOGO

580 FINISHEDT‘MIIING -

E WHEN DELIVERED

194 MATCHEDTv
WHEN PASSED

Hej| +* username

||| Velkommen til CasinoGo. Vi er glade for at
@ ONTRYRuLs B8 rost heve dig med pé& holdet!

EMAIL

o WAt

Vent 5 dage

EMaIL

Reg < 2 dage + Rofus Dag0 velkommen ALLE 50

ins fra 4/5 20 (Co, Wi héber, at du har fundet dine 50 spins p&

Dagl velkommen - 100 kr.
bonus (ny) (Copy)

Dag7 ny reg. (opdateret
marts 2021) (Copy)

= WHEN MATCD ( o HEN SENT ————

Wild Wild West, og at de har givet lidt til

DagO velkommen ALLE 50 spins fra 4/5 20 (Copy "~ ™

Version 3 set live 6 days ago by a Charlotte @ é a

26| SUCCESSFULLY SENT w 206 FINISHED WAITING + 192 SUCCESSFULLY SENT

—~—
: v
dk/T 13/5 Tour 2 er tilfgjet og 8 Tow
Post 613 86% 2% D 8% O 2% P 1% 70% @ Tow link sat t
5 . fa https://www.casinogo.dk/a \_ Tour 2
Overview Sent Opened Clicked Reacted Goal s >
P Tour1 utm_source=nyhedsbrev&
‘' L]
@ 2 month ago © Wait up 1o 30d
613 customers received this post. ® Wait up to 30d
29 RECEIVED »
= 34 RECEIVED *
0o
fats

02/07/2021 4




MOTIVATE NEW ROD25 USERS TO MAKE THEIR FIRST DEPOSIT -

VIA A STRING OF E-MAILS &

o0
(oo oo}

02/07/2021

Rod O Dep Vol Il tive

Series 366 4% 13% 11% 12%

Overview Started Finished Disengaged Exited Series goal hit
4  RULES

ROFUS check #= WHEN MATCHED

© Try to match for 30d

37 MﬁTCHEDT'

~-DAY 1
(o 0

3 dage

4 ENTRY RULES =

EMAIL

Nye kunder - Reg < 1dag

Dag 1 red fra 8/10 2020
AKTIV (Copy 2)

= WHEN M_. = - WiIRN 5. »

366 MATCHED 326 FINISHED WAITING +

>

Dag 1 red fra 810 2020
AKTIV (Copy 2)

306 SUCCESSF1JLL\' SENT w

wwHEN SENT

EMAIL

Indb-bonus Tour 1 (Copy)

TOUR

= WH

@ Wait up to 30d

25 RECEIVED =

306 successfully sent
10 ineligible to send

TOUR

Indb-bonus Toeur 1 (Copy)

4 RULES

ROFUS check (Copy)

@ Try to match for 30d

303 MﬂTCHEDT

WHEN PASSED

[
o WAIT

2 dage

303 FINISHED WAITING

Last edited a few seconds ago by @& Charlotte

$  RuLES

o= WHEN MATCHED ROFUS check (Copy 2)

© Try to match for 30d

209 MATCHED| ™

WHEN PASSED

|
o WAIT

3 dage

DAY 3

EMAIL

Dag 3 red fra 4/8 2020
AKTIV (Copy 2)

302 SL|CCESSFULLY SENT 211 FINISHED WAITING +

~

TOUR

Indb-bonus Tour 2 (Copy)

0 Wait up to 30d

26 RECEIVED =

More Show settings

o= WHEN MATCHED

DAY 7

EMAIL

Dag 7 rod fra 10/8 AKTIV
(Copy 2)

ZDJSUCCESSFULL'I' SENT

~

a8 mouw

Indb-bonus Tour 3 (Copy)

© 'Wait up to 30d

16 RECEIVED w




MOTIVATING NEW USERS TO MAKING THEIR FIRST DEPOSIT

02/07/2021

1 FINISHED WAITING

How are messages of this Series performing?

All - Tours  Emails

Message

B  Indb-bonus Tour 3

Indb-bonus Tour 2

Indb-bonus Tour 1

Dag 3 rad fra 4/8 2020 (Dep. Count Incr.

Dag 1 red fra 8/10 2020 (Goak Dep. Cour

Dag 7 red fra 10/8 (Dep. Count Incr)) (Ce

205 succEssF|JLLv SENT ¥

WHEN SENT

205 FINISHED WAITING

Sender

190 SUCCESSFULLY SERT

Message goal

25%

5:15:1 52 160

Dag 1red fra 8/10 2020 (Goal: Dep. Count Incr.)

Version 7 set live 13 days ago by a Charlotte

Email 205 44% 8% - 18%
Overview Sent Opened Clicked Replied Goal

37 customers hit the Email goal: @8°#. Depositcount is increased atch within 30 d

27%
(Apr 26 - May 2)

How did that change over ti
25%
0%
15%

10%

0%
Apriz Apri@ Apr 26 May 3
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MARKETING AUTOMATION

OPTIMIZING DATA STREAMS & STRATEGY




ONLY ABOUT 1/10 OF ALL NEW CUSTOMERS
CAME EQUIPPED WITH AN E-MAIL ADDRESS

Block stats for '3 dage'

™ an

User Reached block at Last processed at Status Expires at @ Mext processing time @

nicolai 42 minutes ago 42 minutes ago in a month in 3 days

WE HAVE QUICK-FIXED THIS ISSUE WHILST
WAITING FORIT TO FIX IT

Knud 42 minutes ago 42 minutes ago in a month in 3 days
Birthe 13 hours ago 13 hours ago in a month in 2 days
Astrid 15 howrs ago 15 hours age in a month in 2 days

anette 17 hours ago 17 hours ago in a month in 2 days

‘Greyed out’ means Intercom cannot find the
e-mail address

undefined 17 hours ago 17 hours ago in a month in 2 days
@ simen 19 howrs ago 19 hours ago in a month in 2 days

Louise 19 hours ago 19 hours ago in a month in 2 days

‘Color Icon’ means our Quick-fix has taken
care of this problem

bent 19 hours ago 19 hours ago in a month in 2 days
@ undefined 19 howrs ago 19 hours ago in a month in 2 days

Mikke 19 hours ago 19 hours ago in a month in 2 days

19 howrs ago 19 hours ago in a month in 2 days

19 howrs ago 19 hours ago in a month in 2 days

oo 0000 8




STREAM LINING DATA FLOWS - IN THIS CASE FOR EXAMPLE,
eMAIL ADDRESSES MUST ENTER INTERCOM THE RIGHT WAY

Details T

Nathia » v

a User

& A 9 11:14AM in Hvidovre, Denmark

= E:g I1 r[e;d frz 8,-’12 |202()) iich @ Owner No owner

oal: Dep. Count Incr)... .
@ Email Unknown RIGHT column
«- Jseri ac/92a/bc
See less Edit

109 successfully sent [ Q em X ]

54 ineligible to send

Last opened email Unknown
Last clicked on link in e... Unknown

® Unsubscribed from emails false

N\ Marked email as spam false

Email_unknown _ WRONG column

-
P
‘. Email Nathialamseben@

oo 0000 9



ORDER IN THE BAG (CONVERSION) OR DATA ENRICHMENT -
MARKETING AUTOMATION IS A DOUBLE EDGED SWORD

e Unlock More Value

Discover new ways to drive value in your business. Earn more from your raw data with insights
that close sales and accelerate marketing automation.

e Limitless Insights

With Convertr you get automated access to over 300 data sets and counting - so you can append
even the most niche information.

@ Data That Stays Accurate

Use Converter's self-cleansing system to safeguard every profile and ensure key information is
always up-to-date.

02/07/2021

O

L]
PROVIDE YOUR DETAILSs
L]

Joanne

Bloggs O

jbloggs@carmar

+44 77582 17329 AV 4

0

SUBMIT

SN25 4GP

5:15:1 52 160

ZSL London Zoo @

& @ o
. I e
und Q@ Thes:ﬂ:—'“ts The British Library @ - T s
Madame g
4 Tussauds London CLERKENWELL
- 2 Q %
e g = ®
MARYLES 5
e Guildh
YK
2 LeadiD 57293
® Status [ vaiid ]
= Email janebloggs@gmail.com
%, Phone +44 7753 214763
Q Location 1 Convertr, London, CV1 73R
& Generator Digital Prospect Ltd.
FE Landing Page torgue-595-ride-td
B Form torque-595-ride-test-drive
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SUPPORTING CAMPAIGN ACTIVITIES




REACTIVATING BET25 CUSTOMERS -
ADVANCED TAGGING WITH VOUCHERS

NL + ROFUS (Copy)

When @ (23

+ Add event rule

Where

= Bet25 vaerdikupon 50/1000

Series

Overview

2,357 -
Started Finished

flow) - kun reminders,

A som der formentlig kun er
to af - flere dages wait
imellem hver ('mere

o0 spredt feegtning’)

= @ 22 days 2o

Brug WAIT i stedet for
specifikke datoer (og start
serien 7/6 kl. 10:00)
DONE 7/6

n @ 23 days 5o

4  ENTRY RULES

P -
F i8g + Rofes arm o WHEN MATCHED —

2,357 MATCHED

HUSK at stille entry rules
tilbage!
HUSK at stille e-mail time
frame tilbage!
DONE 8 DOME 8/6
B 21 s 2o

¥ - 80% +

oo

Paused
4% 7% 8%
Disengaged Exited Series goal hit

o WAIT

2 dage

2,093 lem@ WAITING
M WHEN SENT

& emaL

EM-vaerdikupon 1 (Bet)

2,259 SUCCESSFULLY SENT
-

HUSK at rette Tag! HUSK at indstille alle e-

DONE 7/6 mails til udsendeise
- fidsrummet 10-11
0: DONE &/6
o

= WHEN PASSED ———

21% really)

# AULES

NL + ROFUS

© Try to match for 7d

2,092 MATCH -

WHEN MATCHED

B eman

EM.-vaerdikupon 2 (Bet) i EET

2,092 SUCCESSFULLY SENT

Kopier flow til ‘Derby
veerdikupon 50/1000° -
slet efterfalgende
overskud as per Mortens
instrukser

DONE 6/7

o WAIT

6 dage

2,092 STILL W‘ ITING

# WHEN PASSED ——

HUSK at Derby mails skal
vaere BLA!

DONE - Martens
indstillinger

+ Add page rule

If
< Did not match Series exit rules
and

‘& NewsLetter is 1 +

‘& ROFUS Reklame is unknown

Audience preview unavailable

Q Tag is not 160621-Bet25-har-taget-voucher +

You'll only see an audience preview on ent:

and S Completed '6 dage’
‘e ROFUS Reklame is false or
+ and (® Unsubscribed from Emails is false +

Hide filters + Add a rule

ules blocks. Learn more

WHEN MATCHED

l

B oemaL

EM-vardikupon 3 (Bet)

0 SENT

HUSK fgigende e-mai
indstillinger pd Derby
kopi: - BET standardform
- from (Bet no-reply), -
tidsrummet 10-1

02/07/2021

TAGs som ikke skal hav

Kasper Poulsen (KP)
Til Charlotte Frank (CF)

Hej

oucher via de to flows (series)

Bet25 TAG: 160621-Bet25-har-taget-voucher
Derby25 TAG: 170621-Brugte-voucher-derby25-flow

Venlig hilsen / Best regards

Kasper Poulsen
CRM Manager, Derby25 & Bet2s

kp@25syv.dk | +45 53637453

006

Danmarks sjoveste spilfamilie

25syv AfS
Mariane Thomsens Gade 2F, 2. | 8000 Aarhus C
25syv.dk | CVR 30897765
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MISSION: PERMISSION (BET) -
MOTIVATING ACTIVE BET CUSTOMERS TO OPT-IN

{lll = Mission: Permission Bet2510/maj L= Mo (ehempciinal B m
(=) Series 172 8% 1%
Overview Started Finished Disengaged

o | umlddflbar‘c inden Overvej. om det kan vaere Done: Maske det kan

'E_'“k”ch' ) Sﬁ‘? o :‘ES‘? deln i Done: RET ODDS 1.95 > > andres til ‘50 kr.
o ris >IO,99. _ skri Jpa =2 edCTA— 1.5 i bide Post og vaerdikupon'. Det synes
= Done! 10/maj kn*tatp '?@T'm kan det Voucher mail (fordi det er, jeg pa en méde er mere

@ 9daysago TP hvad der star pa retvisende for indholdet
m 2 months ago udbetalingssiden) 2 months ago

0 2 months ago

=

4  ENTRY RULES B rost 4 RULES & ovan

Aktive Non-Permission
10/maj-21

Besgg
Nyhedsbrevsomradet...

Nyhedsbrev nu 1 Voucher sendes (Copy)

o= | 'HEN MATCHED o= WHEN MATCHED

© Wait up to 30d © Try to match for 30d

172 MATCHED 72 RECEIVED 14 MATCHED ¥ 4 SUCCESSFULLY SENT

¥y -

a7 Alt er checket 10/mai

.{;l How are messages of this Series performing?
Al Emails Posts

Marcans Candar Cant Marsana noa 1

02/07/2021 14




MISSION: PERMISSION (BET) -
MOTIVATING ACTIVE BET CUSTOMERS TO OPT-IN

[l = Mission: Permission Bet2510/maj v e e = m
Besog Nyhedsbrevsomradet (Copy) i~ R - I [ Sh)n.” 3 18+ | Spil ansvarligt | Udeluk dig via ROFUS
=) Series 172 8% 1% o
Overview Started Finished Disengaged beb@
umiddelbart inden in 6 i s
ﬂ : : Tak for din tilmelding! Done: Maske det kan
aunch? .
: 23 TILMELD Hel xS, andres til '30 kr.
risk > 0.99? DIG VORES e dik Det sy
8% Done! 10/maj NYHEDSBREV Tak for din tilmelding til vores nyhedsbreve! f"*;r“ '= upon =-d el synes
Du kan fremover glaede dig til at modtage indhold om spaendende odds, ,’e‘_-l p d &N made er mere
0 9 ekstra bet-tilbud og generel information, nar der kommer nye features! retvisende for indholdet
m Som lovet kvitterer vi for din tilmelding ved at sende dig en veerdikupon pa
50 k. til Bet25*. 2 months
Aktive Non-Permission 10/maj-21 cnce (N A A e TR DRe T DR O
E When © 3 1)Log ind pa Bet25
2) Kiik pa dit brugernavn i gverste hgjre hjorne og ga til menuen 'Voucher'
3) Indtast ved nummer
Where K 4) Indtast EREREE=N ved kode
& Curent page URL s ntps/mnbetzsal |+ or e 5) Tryk 'Indlgs voucher’, og du har nu 50 kr. pé din konto

=

& current page URL st

Din vaerdikupon skal indlpses senest d. 31/07-2021. Veerdikuponen er kun
gyldig for dig, som modtager denne e-mail. Vaerdikuponens belab skal

& current page URL st

& current age URL st .o omszettes én gang til min. odds 1.5, for du kan udbetale pengene (= 50
‘ ENTRY] @ Current page URL i https://wn e + o B POST kr). Hvis veerdikuponens omsaetningskrav ikke er modt 60 dage efter n EMAIL
Tl ) + a4 poge e tildeling, fiernes veerdikuponens belgb fra din konto. Vaerdikuponen kan
kun omsaettes pa Bet25.
Aktive Non-| Beso Voucher sendes (Co
. = — - . R LEDREEERKELELS INDL@S V/ERDIKUPON i
1o,maj_21 &% Leads, Users, and Visitors ® ROFUS Reklame is faise  or Nyhedsbrevsomradet )
2 ROFUS Rektome s uriromn  + 0 © Unsubsrived rom Emas s o+
Mo - oo o e cgudto 01 vtonon
2 User status s ur 4+ and R Newsletters0 + and - indigses inden d
T - = i © Wait up to 30d Vi 1 kot n gy h i o195, o dbetaling onse. el st o 50
Ty —————
Viddom3, der ket via cashout, s ke mod 1 vEruponens omsaingskay
172 MATCHE 172 RECEIVED e o iyt g P 0 e P o 14 SUCCESSFULLY SENT

= |

Wb - 0w | O

oo meoom o
g9 Alt er checki

- ago !
D How are messag o

- e fOe

beted | :

02/07/2021 15




MISSION: PERMISSION (BET) = OPT-IN, PLEASE

= Mission: Permission Bet2510/maj L

(=) Series 172 8% 1%
Overview Started Finished Disengaged
b, umiddelbart inden
launch?
risk > 0.99?7
a3 Done! 10/maj
(5 | days ago

=

4  ENTRY RULES

Aktive Non-Permission
10/maj-21

o= WHEN MATCHED =———

172 MATCHED

Overvej, om det kan vaere
svaert at lase den hvide
skrift p3 den gule CTA-
knap? @Tim kan det
rettes?

2 months age

B rost

Besgg
Nyhedsbrevsomradet...

© Wait up to 30d

172 RECEIVED

o= WHEN DELIVERED

Voucher sendes (Copy) e

Version 10 set live & days ago by a Charlotte

Email 84 67% 19% — 77% 1%

Overview Sent Opened Clicked Replied Goal Issues

65 customers hit the Email goal: & Sbsalescount is increased I Match within 30 days

How did that change over time?

60%

N9

0%
40%

-

20%

More v m

How are messages of this Series performing?

All Emails Posts

Message Sender

& Voucher sendes (Copy)

B  Beseg Nyhedsbrevsomradet (Copy)

@ Bet2s

I3
‘o) Bet2s

Sent Message goal
84 7%
784 11%

02/07/2021

© Try to match for 30d

14 MATCHED ¥ 14 SUCCESSFULLY SENT

Candar Cant Marsana nnal




HOW MANY OPTED-OUT IMMEDIATELY AFTER RECEIVING THEIR
VOUCHER? IN THIS CASE THE ANSWER IS: 2

Beseg Nyhedsbhrevsomradet (Copy) e

Version 14 set live 7 days ago by a Charlotte

Name When it was hit Newsletter
Post 792 71% 14% é 3% $ 1% e Casper 1month ago 1
Overview Sent Opened Clicked Reacted
@ Pelle I 1 month ago [} I
e Esben 1 month ago 1
@ Frederik 1 month ago 1
How did that change over time? i 1 month ago .
1 Kevin | 1 month ago 1
105 Wagas 1 month ago 1
8% Rolf’ 2 months ago 1
6% Oliver 2 months ago 1
4% @ Martin 2 months ago 1
29 @ Robert 2 months ago 1
0% o Jozhua I 2 months ago Q I
Mar fpe May @ Mads 2 months ago 1
© o 2 months ago 1
@ Kenneth 2 months ago 1
Q Thomas 2 months ago 1
@ Thomas 2 months ago 1
02/07/2021




UPCOMING PROJECT:
BRAND SPECIFIC OPT-OUT PAGES INTEGRATED WITH INTERCOM

© 18+ | ™% | Ansvarlgt spi | Udeluk dig via ROFUS

Klik pa et odds for at tilfgje det til din

g spil | Udeluk digvia ROF

AFMELD R@D25'S NYHEDSBREV

Er dusikker pi

ph v
har selige bonusser, freespins 0g andre gode tlbudtl g

Onsker du forsat at afmelde dig Rod25's nyhedsbrer?

Al Collections > Sending effective emails > Ensuring your emails are delivered

AFMELD DERBY25'S NYHEDSBREV

Manage

Vi Kede e e e a modage ey s O s n e
ke fordele, ndr du ertimeldt Derby25's yhedsbre. S5 er du nemig sikker pb alid at
‘seneste nyt fra Derby25 direkte i din indbakke, sasom: -

Manage multiple email lists with granular
subscription types

« Kampagner om diverse tlbud

« Konkurrencer
Skarpe spilanbefalinge fra René Kjr
Derby25 Programmet
Vigtig produktinformation

Give customers the freedom to customize their email preferences, and

reach the right people with the

paf,

Onsker du fortsat at afmelde dig Derby25's nyhedsbrev?

Jack Jenkins

Email adresse

linsert_email |
You likely send your customers a few different types of emails: newsletters, feature

announcements, urgent notifications etc. Granular subscription types lets
customers easily opt out of non-essential communications without missing what's

important to them.
So you can respect their inbox, but still reach them when it really counts

How subscription types work

You can create as many subscription types as you need. For example:

Announcements

02/07/2021

Onboarding messages

Newsletter

Tips and tricks
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WELCOMING NEW CUSTOMERS + ORG OPTIMIZATION:
USER STATUS > USER STATUS OPEN

Ull.! = Temp > open Live Last edited a few seconds ago by -9.' Charlotte More = Show settings Pause m

=, Series 175 1% 1% . 10%

Overview Started Finished Disengaged Exited Series goal hit

-
)

0 0~ O O O P s

7 dage (i alt 9 dage) P 7 dage (i alt 16 dage P 7 dage (i alt 21 dage) (e e 5 dage (i alt 28 dage) RO 2 dage (i alt 29-30 dage) e WHEM p_ —p ‘Account Clased
o0

W Try 1o manch tor 34

E-MAIL...... ...
o DAY 2 sy DA

$# ENTRYRULES

E B & WHEN MATCHED

0 'WAITED T O WAITED T 0 MATCHED |

!

9 FINISHED \\'*ITING 5 ETILL '\\'.d\ITI#‘G
o H

s DAY 16

W1

T

DAY 23 DAY 31

9

B oean B e B puan B e [ - REIYrey B s

Vi er 33 glade fior dig 21 dage tilbage

To ugers jubilzum
HURRA!

Har du husket det?

Vi lukcker din konta |
morgen

Dini komto & ket

=

85 MATCHED 6& SUCCESSFULLY SENT w 9 SUCCESSFULLY SENT 5 SUCCESSFULLY SENT

& wan g Ta B W g e B wan ugne 2a

13 RECEIVED » 3 RECEIVED O SENT

POST: ONLINE

02/07/2021 20




2 WEEKS IN: 11% AND COUNTING

ﬂl} = Temp>Open e Last edited a few seconds ago by @4 Charlotte ~ More v _Sigiisettings Pause w
(=) Series 175 1% 1% — 10%
Overview Started Finished Disengaged Exited Series goal hit
0~
o0
[=>]
m
%) oo
o
N o
02/07/2021

Dennis/ih S ..

@ Copenhagen, Denmark @ 9:22AM (@ No owner

‘2. User status  open

. Username MO
-

‘e. Userid  Unknown

User notes

Add a note

Qualification

@ Name Dennis
@ Email @y...

® Username

Settings /

Recent page views

1h + Bet25.dk - Odds og...

2d {1 Bet25.dk - Spil dans...
2d {1 Bet25.dk - Spil dans...

3d {1 Bet25.dk - Odds og...

3d 4 Bet25.dk - Opret en...

External profiles

L R

3d ago . Seen

@

Henrik replied and closed this conve...

Dokumentation af ID til verifikation af konto

Dokumentation af 1D til verifikation af konto Sendt... 2

Message to Dennis & HEN OB N C R

Vi er sa glade for dig

Hej Dennis,
Velkommen til Bet25!

Vi haber du far mange glade
stunder i vores univers & Husk
at bekraefte din konto hos os
senest 30 dage efter at du har
registreret dig.

-~

Det asgr du nemmest ved at

Reply by Email Note

5:15:1 52 160

21




UPCOMING PROJECTS:
WELCOME E-MAILS PPADMIN > INTERCOM

Velkomstmail Bet bt [ can [P
Version 1 waiting to be set live

Email

Overview

Content

Bet25 <no-reply@bet25.dk= May 31, 2021

Stqg}li”{_ : 18+ | Spil ansvarligt | Udeluk dig via ROFUS

bet€d

Hej

Vi er glade for at du har valgt at oprette dig som kunde hos os og glaader
os til at kunne tilbnyde dig det bedste udvalg pa dansk og international
sport.

Dit brugernavn er og skal bruges ferste gang du logger pa Bet25
fra en mobil-lgsning. Herefter vil det vaere muligt at benytte touch- og PIN
login. P4 websitet skal du benytte NemiD.
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MARKETING AUTOMATION

SUPPORTING BRAND STRATEGY
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= NPS+8>TP oDuit Link til Bet25 Trust @ Copy existing message  Cancel

Content -

b |

*3 Run a new test

oo
o3 From
4  ENTRY RULES B rosT =
& Bet25 -
o~ wHEN maTCHED ——p  Link til Derby Trust

Assign replies to

= © Wait up to 30d & Bet2s 5
Format
il & small
ENTRY RULES POST ) et
Bet25 = + L l Large J https://dktrustpilot.com/evaluate/bet2s. @ ¢
e Cancel
when 0 (23 B #= WHEN MATCHED ———3 Y godt om eller noget der nager dig, sa del
+ Add event rule Reply type gerne din oplevelse med andre pa Trubtpilot -
© Wait up to 30d [ B Text ] vi tager det sure med det sode ;)

Where
+ Add page rue ®© Reaction
B None
&4 Leads, Users, and Visitors “®. ROFUS Reklame is false  or e

. ROFUSRekameisunknown  +  and . Userstatusisopen  or

TRY R T
2 sty o @ U smsbnion | o P o mnss B s Sentas
B astsenesstranGodasago ¢+ and R Afflatonis 1 or
2 Afftonis 3 peies o WHEN MaTCHED ——3»| Link til Bet25 Trust &~ WHEN DELIVERED & @ Eadge
o R Afflisonis4  or I Afflatoniss  + and | ™ Snippst
2 pien sala fa 110 orstorer sandsynlighe. x|+ Hidefiters + Addarle o — |
E—— © Wait up to 30d Show the full message
' + Add follow up action
~ 5 el a5 new people thatsart to match your s, @
. jf””‘" sen  Afflaton LastseenonAndiold A Show first on
not
© unknomn w3 unkronn o Web -
© hasany e
oone w1 Unknown o
ok amems g, oo o
0% DO How to compose a message
" 5 ¢ 100% + Leam more Goal » Completed_form_url is https://dk trustpilot.com/evaluate... Match within 30 days
a - % -
4

02/07/2021 24




UPCOMING PROJECTS:

PROGRAMMATIC - SoMe - PUSH - SMS ...

$ SAKARI

Features v  Integrations

OUR SERVICE

Pricing  Resources v  Login Start Free Trial

Intercom SMS Integration

Simple two-way SMS conversations directly from your Intercom inbox.

PROGRAMMATIC DIRECT | -

@ Two-Way Conversations

@ Custom Views

@ Automated SMS Tags

Send and receive text messages with your
contacts directly from Intercom.

Create individual SMS conversation views
for your team members.

With automatic SMS tagging, easily
distinguish your texting convers&tions.

9

Easy Setup  weicome! Have any questions?

Link your Intercor '™ happy to help.

Sakari in less than & mmue.

PROGRAMMATIC
DIRECT VENDOR
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PUBLISHER
AD SERVER

AUDIENCES

WEBSITE

5:15:1 52 160

Facebook
Easily reply to Facebook messages from your inbox

[@ Built by Intercom ' Free

Route private messages from Facebook to your Intercom inbox — keeping all of your customer
communications in ane place and enabling you to respond faster to your leads and users. With the
Facebook app, you can read, manage and respond to all private messages right from your inbox. No more
switching tabs or managing multiple queues.

Facebook messages can be routed directly to your Unassigned inbox, or you can automatically assign them
to the right team or teammate using assignment rules. Plus, anyane who messages you will be added to
Intercom as a lead or user, making it easy to track all of your conversations and customer data in one place
and giving you a clear picture of your customer base.

Learn maore here.

Route messages to your inbox

Read, manage and respond to book from your | inbox

Ashley Hanson P %1 @ Unseigred - & O v
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Auto-assign messages

Respond faster by assigning messages to the right team or teammate

ten @ Assgnio || SocalMeds  Whews mundroon @
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MARKETING AUTOMATION

GOOD NEWS: INTERCOM BILL REDUCED BY 25%
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