MARKETING AUTOMATION

POINT OF DEPARTURE: CLV & ARPU KPIs




ONBOARDING GO CUSTOMERS -
THROUGH A MIX OF E-MAILS, POSTS &
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MARKETING AUTOMATION

OPTIMIZING DATA STREAMS & STRATEGY
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STREAM LINING DATA FLOWS - eMAIL ADDRESSES
MUST ENTER INTERCOM THE RIGHT WAY FX

Details T

Nathia »

& User

& eval 9 11:14AM in Hvidovre, Denmark

S :)Gag |1 r;sd frg 8/1(: IZOZ(; e @ Owner No owner

oal: Dep. Count Incr)... .
@ Email Unknown RIGHT column
- User| ac/92a/bc
See less Edit

109 successfully sent [ Q em x ]

54 ineligible to send

Last opened email Unknown
Last clicked on link in e... Unknown
® Unsubscribed from emails false

/N Marked email as spam false

-2 Email Unknown WRONG column

&=-
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ORDER IN THE BAG (CONVERSION) OR DATA ENRICHMENT -
MARKETING AUTOMATION IS A DOUBLE EDGED SWORD

e Unlock More Value

Discover new ways to drive value in your business. Earn more from your raw data with insights

that close sales and accelerate marketing automation. .
PROVIDE YOUR DETAILSe
L

Madame
455 Tussauds London

CLERKENWELL

> Q %,

ZSL London 200 @ \
Joanne ° °
Limitless Insights . _ y
g b N o The Segkents The British Library 0 - Yoo
Bloggs w arl A -
‘ \

With Convertr you get automated access to over 300 data sets and counting - so you can append :
jbloggs@carmar

even the most niche information. X
e = L)

+44 77582 17329 v MARTEN e e s

SN25 4GP

@ Data That Stays Accurate D % Jage Bloggs

Use Converter's self-cleansing system to safeguard every profile and ensure key information is

2 LeadID 57293
® Status [ vaid
< “ ¥ Email janebloggs@gmail.com
. Phone +44 7753 214763
Q Location 1 Convertr, London, CV1 73R
& Generator Digital Prospect Ltd
8 Landing Page torque-595-ride-td
B Form torque-595-ride-test-drive
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MARKETING AUTOMATION

SUPPORTING CAMPAIGN ACTIVITIES
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REACTIVATING BET25 CUSTOMERS -
ADVANCED TAGGING WITH VOUCHERS

NL + ROFUS (Copy)
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TAGs som ikke skal have

Kasper Poulsen (KP)
Tl Charlotte Frank (CF)

Hej

oucher via de to flows (series)

Bet25 TAG: 160621-Bet25-har-taget-voucher
Derby25 TAG: 170621-Brugte-voucher-derby25-flow

Venlig hilsen / Best regards

Kasper Poulsen
CRM Manager, Derby25 & Bet25

kp@25syv.dk | +45 53637453

006

Danmarks sjoveste spilfamilie

25syv A/S
Mariane Thomsens Gade 2F, 2. | 8000 Aarhus C
25syv.dk | CVR 30897765




MARKETING AUTOMATION

MISSION: PERMISSION & GDPR




MISSION: PERMISSION (BET) -
MOTIVATING ACTIVE BET CUSTOMERS TO OPT-IN
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MISSION: PERMISSION (BET) - OPT-IN, PLEASE

i = Mission: Permission Bet25 10/maj
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Overview Started Finished
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&3 Done! 10/maj
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172 MATCHED
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© Wait up to 30d

172 RECEIVED

o~ WHEN DELIVERED

Voucher sendes (Copy) e

Version 10 set live 6 days ago by 0 Charlotte

Email 84 67%

Overview Sent Opened
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77% 1%

Goal Issues

65 customers hit the Email goal:  "&. Sbsalescount is increased I Match within 30 days

How did that change over time?

>
o

More v m
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How are messages of this Series performing?

Al Emails  Posts

Message

Voucher sendes (Copy)
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Sender

@ set2s
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UPCOMING PROJECT:
BRAND SPECIFIC OPT-OUT PAGES INTEGRATED WITH INTERCOM

derby@® © 18+ | %ot | Ansvarlit il | Udeluk dig via ROFUS

n G

Klik pa et odd: ilfoje det til din
derby®

AFMELD R@D25'S NYHEDSBREV

[,

Vot sarigebonuse,eespin o9 ancke goe b

Gnsker du forsata afmeld iy Rod2S's yectren?

INTERCOM | Help Center
Al Collections > Sending effective emails > Ensuring your emails are delivered
) o . ) AFMELD DERBY25'S NYHEDSBREV

Vier kede af, at du ikke lzngere onsker at modtage Derby25's nyhedsbrev. Du har ellers en °
wekke fordele, ndr du er tilmeldt Derby25's nyhedsbrev. S& er du nemlig sikker pa altid at f&
Seneste nyt a Derty25direkte 1 i ndbakie,ssom:

« Kampagner om diverse tilbud

« Konkurrencer
Skarpe spilanbefalinger fra René Kjr
Derby25 Programmet
Vigtig produktinformation

Manage multiple email lists with granular
subscription types

Give customers t eedom to customi

Alt dette gar du i af, hvis du ikke kengere modtager Derby25's nyhedsbrev.

each the rig

&

ht people with the right content
Onsker du fortat at afmelde dig Derby25's nyhedsbrev?

Email adresse

[insert_email |
You likely send your customers a few different types of emails: newsletters, feature

announcements, urgent notifications etc. Granular subscription types lets
customers easily opt out of non-essential communications without missing what's
important to them.

So you can respect their inbox, but still reach them when it really counts.

How subscription types work

You can create as many subscription types as you need. For example:

Announcements

Onboarding messages

Newsletter
Tips and tricks
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MARKETING AUTOMATION

OPTIMIZING INTERNAL PROCESSES
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WELCOMING NEW CUSTOMERS + ORG OPTIMIZATION:
USER STATUS > USER STATUS OPEN

i
N

Temp > Open Live Last edited a few seconds ago by 9. Charlotte More v Show settings Pause m
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Dennis B e | ..

® o AN D c 0 U N T I N G 9 Copenhagen, Denmark © 9:222AM @ No owner
3 WEEKS IN: 11%
- = ==

«- Username MO

‘. Userid Unknown 3d ago . Seen

@

Henrik replied and closed this conve...

Dokumentation af ID til verifikation af konto

User notes Dokumentation af ID til verifikation af konto Sendt... 2
ﬂlj = Temp > Open Live Last edited a few seconds ago by @& Charlotte ~ More v _Sigii¥settings Pause m
& Series 175 1% 1% - 10% Add a note
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1 Message to Dennis S PO O v
00
o
m Qualification i
# enen Vi er sa glade for dig
2 = @ Name Dennis ) :
Hej Dennis,

@ Email @y,...

@ Username

it
Velkommen til Bet25!

Vi haber du far mange glade

Setings <. stunder i vores univers @ Husk
at bekraefte din konto hos os
senest 30 dage efter at du har

Recent page views registreret dig.

1h =+ Bet25.dk - Odds og...

2d { Bet25.dk - Spil dans... —— -
: =g —
2d {1 Bet25.dk - Spil dans... =TT
3d { Bet25.dk - Odds og... S— )
3d + Bet25.dk - Opret en... 4

Det agr du nemmest ved at

Reply by Email Note

External profiles
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MARKETING AUTOMATION

GOOD NEWS: INTERCOM BILL REDUCED BY 25%




